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Introduction
q GRUPO JOMAR® is a professional services company that develops its activities
within the financial sector, (CNAE 6499. Other Financial Services).
q GRUPO JOMAR® provided services to:
ü Public and Private Companies since 1990,
q among others not less important to:
ü Individuals and Professionals.

In actuality
q GRUPO JOMAR® only operates with its own resources, or through TRUSTS as a
TRUSTEE, in its PRIVATE Business and Margin account in The Prestigious Firm
of the United States of America, INTERACTIVE BROKERS LLC, complying among
others with the provisions of law 10 / 2010 of April 28, Prevention of Money
Laundering and Financing of Terrorism and its development regulation,
approved by Royal Decree 304/2014, of May 5, its modification by Royal
Decree-Law 11/2018, of August 31, with the aim among others of
incorporating Directive (EU) 2015/849, of May 20, which establishes additional
obligations to those of Spanish law and from the EU.
q Our activities are likely to generate enormous benefits for society and our
customers, but we are aware of the risks that we could also generate in the
case of developing our activities with a lack of ethics and transparency, which
would directly undermine our values.
q In order to put all possible measures to avoid these situations, we have
established this code of ethics and professional conduct, which is framed
within our Compliance Management System and which is mandatory for all
members of GRUPO JOMAR® to be aware of and comply with. of its
collaborators, not only the top management of the company, but to each and
every one of its members and collaborators, they are our image and
commitment to the strictest professional ethics.
q The conduct of all persons who develop their activities in and with GRUPO
JOMAR® must be unblemished and reflect our values:
ü transparency, ambition, loyalty, professional ethics and excellence, as
well as an exquisite respect at all times to the current legislation.
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Anti-Corruption Policy
and Criminal Risk Prevention
q GRUPO JOMAR® is a professional services company that develops its activities within the
financial sector (CNAE 6499. Other financial services).
q We consider it very important to maintain an exquisite ethical and professional behavior,
which allows us to continue marking our own style and be a reference in the execution of
our professional services.
q The underlying motivation of this Corruption and Criminal Risk Prevention Policy is to
provide our partners, managers, workers, collaborators, suppliers or any other party
interested in interacting with us the principles that guide their conduct and their activities in
their relationship with clients. , suppliers, partners, financial institutions, government
agencies and with any interested party, and, in general, in the daily operation:
ü

Promote clean and transparent behavior among all members of GRUPO JOMAR® and
its collaborators, facilitating the creation of a clean, ethical and lawful area of action in
the development of the activities of GRUPO JOMAR®, respect for our values,
the company, to society and to ourselves.

ü

Ensure strict compliance with applicable legislation, and specifically legislation related
to the prevention of corruption and criminal legislation, especially after the inclusion
of criminal liability of legal persons in the Criminal Code.

ü

Communicate and record the strict prohibition of committing criminal acts of any
kind, emphasizing the following criminal types: discovery and disclosure of secrets,
against intellectual and industrial property, fraud, tax, money laundering, bribery,
trafficking influences, corruption in international transactions, raising funds for
terrorism, drug trafficking and punishable insolvency.

ü

To serve as a Framework for the continuous improvement of GRUPO JOMAR® through
the establishment of an adequate program of objectives and goals focused on the
Prevention of Corruption and the elimination or minimization of Criminal Risks.

q In short, each and every one of the professionals that make up GRUPO JOMAR® must act
ethically in all aspects of their professional and personal development and must assume the
obligations defined by our Management System and, specifically, the obligation to report
facts or suspicious behavior related to the exposure of GRUPO JOMAR® to criminal risks
or activities that may promote corruption.
q The system established to comply with this obligation absolutely guarantees the anonymity
of the person who complies with it and fully guarantees that there will be no reprisal for the
person exercising this obligation, whoever is the accused, except in the case evidence the
existence of falsehood and bad faith in communication.
q These guarantees are provided by the Ethics Committee, which has been provided with the
necessary authority, means and independence to exercise its responsibilities. Failure to
comply with this policy and / or the Management System developed to guarantee
compliance will necessarily generate consequences that will be defined by the Ethics
Committee, which will apply.
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Corporate Pillar
Mission

Vision

The mission of GRUPO JOMAR® is to
offer its clients the best solutions to their
financial needs, either through the
constitution of trusts,
(CNAE
6499.
Other
Financial Services),
with
the
ultimate
goal
of achieving the best
possible returns.

The vision of GRUPO JOMAR® is
the constitution of a Free
Investment Fund (Hedge Fund),
based on the financial returns
obtained from our activities, for
Sustainable Development.

Corporate values

q Transparency. We develop our activities in a completely transparent way with
our colleagues, collaborators, clients and regulatory bodies. We do not accept
opaque operations or hide data; however inconvenient these may be.
q Ambition. The spirit we have is to always try to get more. More for our
company and for our customers. Ambition well understood, in the sense of a
continuous desire to excel.
q Loyalty. We always act in a loyal way with the company, with our colleagues
and with our clients. We do not consent to attitudes of advantage or consent
to actions aimed at taking advantage of our colleagues, collaborators and
customers.
q Professional ethics. Deepening transparency, we develop our activities in a
clean manner, including our competition, which we treat with respect.
q Excellence. All operations are carried out in the most demanding way, always
seeking the best way to act and operate, in a continuous search for business
excellence.
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Principles of Action
Nature of the rules
q The Code of Conduct is an integral part of the system of the internal rules of
GRUPO JOMAR®, which all employees must comply with
q The observance of the rules of the Code does not exempt the employees of
GRUPO JOMAR® from knowledge and compliance with the other internal
regulations and the applicable legal and regulatory provisions.
q The Code of Conduct contemplates and systematizes the values, principles of
action and norms of professional conduct, the corresponding rules and
procedures being defined, when necessary, in the specific internal regulations.

General principles
q GRUPO JOMAR® and its collaborators will develop their activities and
functions with high ethical and deontological principles, guiding their practice
in the values defined in the Code of Conduct of GRUPO JOMAR® in relations
with customers and other interested parties (collaborators, shareholders,
suppliers, authorities official and supervisory, other institutions and the
community)

Compliance with legal, regulatory and behavioral
obligations (compliance)
q GRUPO JOMAR® will develop its activity in an exemplary and disciplined way
and with an efficient and effective control in all its business areas, ensuring,
for this, adequate internal validation systems and verification of compliance
with legal and regulatory and conduct obligations (compliance) .
q The commercial practices of GRUPO JOMAR® will comply not only with the
applicable legislation and regulations, but also with the rules of ethics and
conduct adopted, contained in this Code and in other Codes of Conduct to
which GRUPO JOMAR® adheres.
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Principles of Action
Social responsibility and sustainable development
q GRUPO JOMAR® will develop its activity in accordance with the principles and
best international practices in the field of Social Responsibility, respecting and
fulfilling the management commitments in terms of contribution to
sustainable development - from the economic, social and environmental point
of view - in the Communities in which it is established

Independence between interests
The collaborators of GRUPO JOMAR® are adhering to the duty to respect the
independence between:
a)
b)
c)

The interests of GRUPO JOMAR® and those of the clients.
The interests of the customers among themselves.
Your personal interests and those of GRUPO JOMAR® and customers,
avoiding situations that may cause conflicts of interest.

Non-discrimination and equality in treatment
q The employees of GRUPO JOMAR® will not practice any type of
discrimination, based on criteria such as race, gender, age, disability,
deficiency, sexual preference, political or ideological convictions, religion,
education, marital status or others.
q The collaborators of GRUPO JOMAR® must act with courtesy, tolerance and
respect, abstaining from any behavior that may be considered offensive.
q Internally, GRUPO JOMAR® promotes equal treatment and opportunities for
men and women, as well as reconciling the personal, family and professional
lives of its employees.
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Principles of Action
Competence and diligence
q The collaborators of GRUPO JOMAR® have the duty to:
ü Guarantee the clients and the competent authorities, in the exercise of their
professional functions, safeguarding the duty of confidentiality, a rigorous,
timely and complete response in the applications that are presented to them.
ü Maintain a behavior that contributes to reinforce the confidence of the
clients in GRUPO JOMAR®, collaborating in an effective way in its good image.
ü Act with objectivity and common sense in all circumstances.
ü Take into account the expectations of customers and the public in general, in
relation to their behavior, within ethical standards that are generic and
socially accepted.
ü Act with impartiality and good faith, responsibility and rigor, without
distorting the facts or reality.
ü Access only the information required for the performance of their function
using computer tools, including email and Internet access, work tools owned
by GRUPO JOMAR®, which must be used for strictly professional use based on
work commitments entrusted to the collaborator.
GRUPO JOMAR® promotes the professional development of its employees,
providing opportunities for personal and professional training, in order to meet
the expectations referred to in the previous section.
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Principles of Action
Professional secret
GRUPO JOMAR® relationship with its clients must be based on strict
confidentiality, compliance with the legal duties established in terms of secrecy
that prevent, especially revealing or using information about facts or elements
related to them, except by express authorization of the same or when there is a
legal obligation.
q Thus, the collaborators of GRUPO JOMAR® have the duty to guard, protect and
preserve, under strict secrecy:
a)
b)
c)

Everything related to the accounts and names of the clients, financial
operations in general, the operations of the market room, operations on
transferable securities and the services rendered.
What relates to facts or internal circumstances of GRUPO JOMAR®, in
particular facts or information not published or not disclosed by the
competent bodies.
The relative to facts or information whose knowledge comes to him in
the performance of their respective functions.

q In contacts with customers and with the market in general, and without
prejudice to the duty of confidentiality, GRUPO JOMAR® employees have the
obligation to maintain maximum discretion and caution, both in the form and
content and in the means used to transmission of information about other
companies and customers.
q The duty of professional secrecy covers all information about GRUPO JOMAR®
business, including business promotion plans, contracts, client lists, databases,
patents and intellectual property, systems, computer programming, expenses,
strategies and commercial competitiveness issues. .
q The duty of professional secrecy that affects employees does not end with the
cessation of functions or services rendered.
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Principles of Action
Consideration of the interests of the clients
The instructions received from clients, in general, and from the services, for these,
requested are executed respecting their legitimate interests, within the conditions
imposed in the exercise of the activity of GRUPO JOMAR®.
q In the exercise of their functions, the collaborators of GRUPO JOMAR® must be
diligent in the information and advice provided to clients, ensuring with rigor
and good faith of:
a)

The complete clarification of the characteristics of the products or
services offered by GRUPO JOMAR®, as well as its correct adaptation to
the situation and needs of customers.

b)

The supply of all the necessary elements for the adoption of a reasoned
decision, informing and clarifying the potential risks of the operation, as
well as the existence of possible conflicts of interest and the foreseeable
financial consequences.

c)

Absolute clarity about the remuneration and guarantees of operations.

d)

Adequate information on the expenses of operations and services.

q The provision of information and advice to clients is subordinated to the set of
norms and procedures that are applicable in each function or task developed
by the collaborator.
q GRUPO JOMAR® ensures that all complaints and claims received will be
addressed immediately, being the subject of study and treatment, as well as
for its resolution and communication to the client in the shortest possible
time, and always within the maximum period prescribed in the normative.
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Principles of Action
Culture of prudent risk management
q The collaborators of GRUPO JOMAR®, who are responsible for the evaluation
and management of risks, will subordinate their assessments and decisions to
rigorous criteria that objectify an independent, competent and prudent
management of the risks, with strict respect for internal rules and compliance
rules. and by all legal and regulatory provisions, including those issued by
supervisory entities.

Information
q GRUPO JOMAR® makes information about its activity available to the public, in
particular regarding its economic, financial and patrimonial situation, as well
as matters related to its corporate governance in a clear, relevant and updated
way

Advertising and marketing
q GRUPO JOMAR® makes available information about its products, services and
respective expenses, including those of a fiscal nature, in a clear, correct, safe
and accessible manner, so that customers can choose freely and weighed.
q The advertising and marketing actions carried out by GRUPO JOMAR®, on its
activity, products and / or services, are implemented in accordance with
current legislation and under the principles of truthfulness, transparency,
balance and clarity.

Quality of service
q GRUPO JOMAR® will provide its clients with a quality service, based on the
best financial practices and knowledge, at the business level, which it has of all
its clients, its needs, its capabilities and its potential.
q The requests of the clients will be dealt with quickly and the services will be
rendered with an effective commercial and operational performance, adapting
the products and the available technical means based on criteria that pursue
an excellent level of relations.
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Principles of Action
Personal data protection
q GRUPO JOMAR® strictly respects the legislation and guidelines of the
competent authorities in matters of protection of personal data, and in
particular on the existence and modification of files, the right of access,
rectification, cancellation and opposition of the personal data contained
therein.

Operating rules
q GRUPO JOMAR® makes every effort to ensure that, during the normal period
of operation, and except for reasons of force majeure, no activity or function is
inaccessible, inactive or significantly diminished responsiveness.

Occupational medicine, hygiene and safety at work
q GRUPO JOMAR® It meets the standards of occupational medicine, hygiene and
safety at work, with the employees being obliged to comply with the laws,
regulations and internal regulations on these matters.

Relations with the authorities
q The employees of GRUPO JOMAR® must actively collaborate, in each of the
fields of their activity and competencies, with the official and supervisory
authorities, responding diligently to all their requests.

Relationship with suppliers
q The acquisition of goods and services by GRUPO JOMAR® is governed by
principles of efficiency, operability and economy, ensuring transparency and
equity in the relationship with the various suppliers.
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Code of conduct
General rules
q The collaborators of GRUPO JOMAR® will act in relations with clients and other
institutions, with diligence, neutrality, loyalty, discretion and respect, aware of
the interests entrusted to them.
q The collaborators will perform their duties, whatever the type, complying with
the applicable legal and regulatory provisions, as well as the internal
regulations, especially the Code of Conduct.

Prohibition of acceptance of benefits.
q The collaborators of GRUPO JOMAR® must not accept any advantage, including
loans, gifts and other benefits or favors of people with whom they have
contact in the exercise of their professional activity.
q They are exceptions to the prohibition stipulated in the previous point, and
since the impartiality and independence of the collaborators in the exercise of
their professional activity are not affected:
a.
b.

The acceptance of gifts of merely symbolic value, according to social
customs, such as, for example, Christmas presents and other holidays,
which do not constitute the acceptance of economic benefits.
The prohibition of acceptance of economic benefits also does not apply
to low-value propaganda items, promotional gifts and offers or
invitations that do not exceed those considered reasonable by social
customs.

In any case, in this section and before the doubt of what can be considered
reasonable in regard to benefits and gifts should be communicated to the
immediate superior.
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Code of conduct
Conflicts of interest
q Collaborators can not intervene in the process of analysis and decision making
of operations, contracts or other acts in which they participate directly or
indirectly by themselves, or their spouses, relatives and related, from the
straight line and up to the fourth degree of collateral line and the people who
live with them as a union of fact or in common economy with the collaborator,
or of companies or groups in which they have, directly or indirectly, any
interest.
q Kinship is the link that links some people with others. It can be consanguinity,
which would be the bond of blood that unites people and that of affinity, also
called political, which would be the one that links one spouse with the blood
relatives of the other. Within the kinship of consanguinity we must distinguish
what is the straight line (ascending or descending) of what is the collateral
line.
q Whenever any situation occurs, related to a collaborator or to his / her
patrimony, that is susceptible to put in cause the normal fulfillment of its
duties or its objective and effective performance of its functions, in the
interest of GRUPO JOMAR® and its clients, the collaborator will give immediate
knowledge to the hierarchical structure or, being a member of the Board of
Directors, to the other members of the body.
The resolution of conflicts of interest must respect, scrupulously, the applicable
legal, regulatory and contractual provisions.
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Code of conduct
Operations on financial instruments
q For own-account operations, carried out by any employee of GRUPO JOMAR®,
in any market in which transferable securities or derivative financial
instruments are admitted to trading, the same rules and the same internal
procedures foreseen for the clients are applicable.
q In operations on transferable securities carried out by collaborators, the rules
on conflicts of interest will be considered.
q The Code of Conduct in the Stock Market contains the internal policy that
regulates the performance of GRUPO JOMAR® personnel and their
collaborators when they carry out operations under the control of the National
Securities Market Commission or equivalent international organizations.

Money laundering
q For the purposes of preventing operations related to money laundering and
terrorist financing, GRUPO JOMAR® has adequate internal regulations, which
include the obligations of the current legal system, as well as internal
measures and procedures to comply with said obligations.
q The collaborators of GRUPO JOMAR® have the duty to strictly comply with
these obligations, the duty of diligence in the knowledge of business
relationships carried out by customers, the preservation of documents and the
rapid communication of operations potentially suspicious of money
laundering. of capital and financing of terrorism.
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Code of conduct
Market defense
q GRUPO JOMAR® and its partners will scrupulously respect the legal and
regulatory provisions applicable to the financial intermediation activity in
transferable securities and other financial instruments.
q Employees must behave with integrity, refraining from participating in
operations on financial instruments or performing other acts that could
jeopardize the regularity of operation, transparency and credibility of the
market.
q The collaborators of GRUPO JOMAR® are prohibited from disclosing inaccurate,
false or misleading information, as well as the performance of fictitious
operations or participation in unlawful actions aimed at altering the regular
functioning of the exchange, money, securities or securities markets. derived
products.
q Employees who have access to privileged information related to financial
instruments can not transmit this information outside the normal scope of
their functions, nor use that information in an abusive manner, that is, they
can not, based on said information, negotiate, advise, order , for itself or for
another, directly or indirectly, to subscribe, acquire, sell or exchange these
financial instruments.
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Code of conduct
Corruption
q GRUPO JOMAR® actively rejects all forms of corruption, and its employees
should not engage in situations conducive to acts susceptible to association
with this phenomenon.
q The activity of GRUPO JOMAR® is subject to rigorous internal control
mechanisms, which include internal regulations aimed at preventing and
combating corruption.

Customer complaints
q Without prejudice to what is regulated in the customer service, complaints
and claims from customers, whatever the content or cause, may be presented
in any Office of the commercial network of GRUPO JOMAR®, at the address of
the Customer Service to the Client, through the electronic address
info@grupojomar.es.
q GRUPO JOMAR® maintains a specific structure and internal regulations on
complaints and claims, as well as an internal procedure to be followed, in
accordance with the legislation in force, in the Regulation for the Defense of
Clients of GRUPO JOMAR®.
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Code of conduct
Accompaniment and application of the code
q The requests for clarification of doubts in the interpretation or application of
the code of conduct should be directed to the Compliance Area that will
evaluate the need for intervention of other GRUPO JOMAR® Areas.
q This Area will promote the dissemination of the Code, the awareness and
training of all employees, the monitoring of its application and the respective
evaluation, in collaboration with the structure bodies with related
responsibilities.

Taxation
q In carrying out operations and providing services that generate fiscal effects,
GRUPO JOMAR® employees will scrupulously respect the provisions of the
respective laws and regulations, avoiding associating GRUPO JOMAR® in
situations that are susceptible to infractions of a fiscal nature.
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Code of conduct
Irregular practices and their communication
q When the employees of GRUPO JOMAR®, in the performance of their duties,
are aware or observe that events or circumstances that contravene the
internal regulations or legislation or regulations, or that may generate a
potential conflict of interest, must be reported immediately to the Compliance
Department.
q The matters communicated, even those that give rise to doubts, will be
studied quickly, leaving the identity of the person receiving the information in
the strictest confidentiality, with no repercussions for the reason of having
presented the information in good faith.
q All employees of GRUPO JOMAR® must avoid irregular practices, eradicating
them and avoiding the negative circumstances that may result, being essential
a permanent task of warning, review and control. Below, a series of practices
that are absolutely prohibited are listed:
ü Use customer information for their own benefit or that of third parties, or
for purposes other than those for which it was requested.
ü Leave without entering documents (vouchers, checks, promissory notes)
for an indefinite period, as if it were cash, and / or without accounting.
ü Retention of notes, using as counterpart transitory or unaccounted
accounts.
ü Fees in account, of fictitious amounts, having as counterpart transitory
accounts, although afterwards the notes are regularized.
ü Alter valuations in income and other notes, in order to pay less interest in
overdrafts.
ü Accounting manipulations to hide discoveries / excesses and alter the
start date thereof.
ü Implementation of operations in favor of employees, without being
authorized by the appropriate body.
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Code of conduct
ü Financing through operations of assets, own businesses or those in which one
is a participant through a spouse or relative, without the pertinent
authorization.
ü When managing personal matters, including, of course, the management of
personal assets, avoid any incident that could affect the credit or personal or
GRUPO JOMAR® honor. The work in GRUPO JOMAR® should never be used,
near people or entities, public or private, as a means to obtain any type of
profit or personal benefit.
ü No loans will be granted to clients, with their own money, either charging
interest (even more serious) or without charging them.
ü Clients will not be involved in private businesses, requesting financing or
capital contributions, taking advantage of this position as a collaborator of
GRUPO JOMAR®.
ü Carry out deceptive advertising with the consequent loss of the image of
good reputation and total integrity that GRUPO JOMAR® wants to maintain.
ü Processing of documents or statements that alter the reality of the financial
commitments offered through the products and services marketed by GRUPO
JOMAR®.
ü Presentation of commercial expenses or other liquidations with non-real
justifications or with altered or falsified invoices.
ü Make gifts to customers or suppliers that do not have a promotional or
advertising purpose, and / or are not duly authorized.
ü Access data from customers, suppliers, other employees, etc. through
information whose knowledge does not respond to strictly professional
reasons, directly related to the functions and / or tasks assigned to each
employee in GRUPO JOMAR®.
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Regulations for the Prevention of Money Laundering and
the Financing of Terrorism
Object
This document defines the methodology to be followed in GRUPO JOMAR® with
respect to compliance with Law 10/2010 on the prevention of money laundering
and the financing of terrorism, as well as the regulations for its development,
approved by Royal Decree 304/2014 , from May 5.

Scope
This methodology is applicable to all GRUPO JOMAR® activities related to financial
operations.

Reference documentation
q Code of Conduct of GRUPO JOMAR®.
q Directive 2005/60 / CEE of the European Parliament and of the Council, of
October 26, 2005 relative to the prevention of the use of the financial system
for money laundering and for the financing of terrorism (DOCE 25/11/2005).
q Commission Directive 2006/70 / EC, of August 1, 2006.
q New Forty Recommendations of the Financial Action Task Force on Money
Laundering (FATF) and interpretative notes. February 2012.
q Law 10/2010, of April 28, on the prevention of money laundering and the
financing of terrorism, modified by Law 19/2013, of December 9, on
transparency, access to public information and good governance and by Law
21 / 2011, of July 26, electronic money.
q Royal Decree 304/2014, of May 5, which approves the Regulation of Law
10/2010, of April 28, on the prevention of money laundering and the
financing of terrorism.
q Resolution of August 10, 2012, of the General Secretariat of the Treasury and
Financial Policy.
q Royal Decree 1080/1991, of July 5.
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Regulations for the Prevention of Money Laundering and
the Financing of Terrorism
Generalities
q In criminal matters, articles 301 to 304 of the Criminal Code, in the terms in
which they were drafted after the entry into force of Organic Law 5/2010, of
June 22, on the reform of the Penal Code.
q Those who exercise the intermediation and financial advisory activities are
obliged to prevent money laundering and terrorist financing in the terms
provided in article 2.1 of the Law, hereinafter, "the subject operations".
q GRUPO JOMAR®, under the Law10 / 2010, established strict compliance
procedures. On the occasion of the promulgation of the Regulation, its
revision is necessary, and this manual is formulated for this purpose.
q Regarding the prevention of money laundering and terrorist financing, GRUPO
JOMAR® must comply with the obligation to inform SEPBLAC of any transaction
that shows signs of being money laundering and continue with its policy of:
ü obtain from client sufficient information about their identity, real
ownership and economic or professional activity and purpose of the
operation;
ü establish procedures for internal control and communication, and
ü train its staff on issues related to the prevention of money laundering and
the financing of terrorism.
All the activities of GRUPO JOMAR® are carried out in accordance with best
practices and with strict compliance with current regulations and its purpose is not
to be used to carry out any illegal operation.

28

© GRUPO JOMAR®

Regulations for the Prevention of Money Laundering and
the Financing of Terrorism
Methodology
Pre-Risk Analysis
q GRUPO JOMAR® has carried out an analysis of the risk of money laundering
and terrorist financing of GRUPO JOMAR®, emphasizing the types of
customers, countries or geographical areas, products, services, operations and
distribution channels.
q This analysis will be reviewed periodically and, in any case, when there is a
significant change that could influence the risk profile of GRUPO JOMAR®, such
as the provision of new services or the use of a new technology. adequate
measures to manage and mitigate the risks identified in the analysis.
q All the personnel and collaborators of GRUPO JOMAR® related to the subject
operations, know and comply with the rules established to know the client
and detect operations that may constitute indications or certainty of money
laundering or financing of terrorism.

Data of the Obligatory Subject
q Corporate name: GRUPO JOMAR, S.L.
q Address: Calle Marqués de Riscal 2, 28010 Madrid Spain
q Registration: Madrid Mercantile Registry, Volume 34.003, Folio 164, Section 8,
Page M-611903, Registration 2.
q CIF: ESB21122478
q GRUPO JOMAR® develops among other activities, mainly those established in:
ü CNAE 6499. Other Financial Services, Except Insurance and Pension Funds
N.C.O.P.
ü Investment activities on own account.
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Regulations for the Prevention of Money Laundering and
the Financing of Terrorism
Internal Prevention Regulations
Existing Internal Regulations and Scope of Application
q The promulgation of the Regulation has prompted him to establish this
manual, which contains a series of rules and procedures that will be applied in
the future. Its content must be periodically updated, according to the
normative development and the experience obtained. Once the initial version
of this regulation and its successive modifications have been approved by the
Administration body - whenever the changes have been considered significant
- the representative before the SEPBLAC will be responsible for sending it to
this body so that, in its case, make the observations or objections that it
deems appropriate.
q The regulations contained in this manual are applicable to all members of the
company in all operations subject to this law.

Communication and Access to Regulations
q The manual will be part of the internal procedures of GRUPO JOMAR®, its
knowledge and compliance being mandatory for all members of the company.
All will have access to their updated version, and will be involved in the
prevention task, for which they will be duly informed and instructed on the
matter.

Suitability of Employees, Directors and Collaborators
q When new professionals or collaborators are incorporated, the candidates will
be previously asked to obtain a complete professional history, verifying the
declared activities with documentation provided by the applicants and
external sources. If doubts remain about the accuracy of the information
received, the candidate may be asked to provide a certificate of criminal
record.
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Regulations for the Prevention of Money Laundering and
the Financing of Terrorism
Internal organization
Organizational structure
q Internal control and communication will be the responsibility of Mr. José
Martínez Romero, who will also act as Compliance Officer and as a
representative before SEPBLAC.
q Responsible for the system, with the collaboration of the people who depend
on it, will be responsible for the application of the policies and procedures
included in this manual.
q The person of the representative was duly notified to SEPBLAC.
q When there is a change of representative it will be communicated, using the
corresponding form.

Responsible and Representative Functions
q The duties of the Compliance Officer will be the following:
ü Elaborate and permanently update the internal regulations and the manual,
leaving a written record of the modifications, of the date of approval and of
entry into force.
ü Disseminate information and the necessary documentation on prevention
matters among the members of GRUPO JOMAR®.
ü Design and execute the annual training plans.
ü Detect, analyze and communicate, where appropriate, to the SEPBLAC, with
criteria of safety, speed, efficiency and coordination, all risk operations,
abnormal, unusual in which there are indications or certainty of being related
to money laundering and the financing of terrorism, hereinafter "operations".
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ü Provide the SEPBLAC and the other authorities (judicial, police,
administrative) with the information they require in the exercise of their
powers, keeping professional secrecy.
ü Examine with special attention any operation that due to its amount or its
nature may be particularly related to the financing of terrorism.
ü Decide on the relevance of the communications that must be made to
SEPBLAC regarding operations for which there are indications or certainty
that they are related to the financing of terrorist activities.
ü Receive communications of operations in which there are indications or
certainty of being related to the facts described above and proceed to its
study and assessment.
ü Promote the modifications of the present internal procedure, when it deems
necessary.
ü Keep with the utmost diligence the documentation generated by each
incident that is reported.
ü Train professionals and staff in the areas of prevention of money laundering
and financing of terrorism.
q For its part, the representative will be responsible for:
ü Appear in the eventual administrative or judicial procedures related to these
matters.
ü Make communications to the SEPBLAC regarding operations in which there is
certainty or signs of money laundering or financing of terrorism.
ü Convene the meetings of the internal control body.
ü Keep the rest of the members of GRUPO JOMAR® and the personnel working
there informed of any circumstance that could alter the prevention policy
contained herein.
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Meetings, Minutes and Agreements
q The Responsible for Compliance will convene the meetings it deems
appropriate, provided that the circumstances so demand and, at least, on a
character basis (monthly or quarterly according to the number of cases). The
agreements of each of its meetings will be included in the corresponding
minutes. Said minutes, which will be part of the documentation of the entity's
money laundering and terrorist financing prevention system, will describe
during the reference period:
ü The matters that should be the subject of study because they constitute
those who exercise the activities of GRUPO JOMAR® in regulated entities
and the result of the examination.
ü A summary of the analysis carried out of operations capable of offering
evidence or certainty and of the communications made to SEPBLAC, as
the case may be.

Due Diligence Measures
Applicable with General Character
q All the measures detailed in the following sections refer to subject
transactions.
q The study of the client begins with the verification of your identity through
reliable documents, which allow you to know before performing any operation
on your own. In no case may a matter be assumed without having previously
followed the identification rules established below, without prejudice to the
provisions of Article 12 of the Law and Article 4 and following of the
Regulations.
q The identity document will be collected from the client and a copy will be kept
in the file.
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q The manifestation of the actual ownership of the operation will be collected
(individuals with possession or control, direct or indirect, of more than 25% of
the capital or voting rights of a client who is a legal entity or who by other
means exercise control of his management). In the event that such persons do
not exist, their administrators will be considered real owners.
q It will be stated whether the client or his relatives and close friends perform
public responsibilities at present or during the two preceding years.
q It will be collected from the client in order to verify the information provided
the complementary documentation that, for each case, is indicated:
q Customers legal entities:
ü Accurate documentation accrediting your name, legal form, address and
corporate purpose (deeds, consultation of the Mercantile Registry and
similar).
ü Powers and the identity of the people acting on their behalf. Customers
natural persons;
ü National Identity Document, residence card, foreigner identity card, passport
or identification document valid in the country of origin that incorporates a
photograph of its owner,
ü Powers and identity of the people acting on their behalf.
ü Copy of all the documentation related to the identification of clients,
including the customer identification form, must be duly filed and kept in a
special file.
ü Likewise, in advance, you must claim and obtain information from customers
about the purpose and nature of the business relationship. In particular,
information will be collected in order to know the nature of their professional
or business activity, and adopt measures aimed at verifying reasonably the
veracity of said information.
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ü Finally, the business relationship should be monitored in the case of durable
and non-sporadic relationships, on a regular basis and, in the case of
customers with higher than average risk, on an annual basis.
ü Such measures shall consist of the establishment and application of
verification procedures for the activities declared by the clients, according to
the level of risk.
ü However, the professionals on GRUPO JOMAR® staff and / or their
collaborators will proceed to identify the client and the real owner in all those
cases not included in the cases that make him / her an obligated subject, if he
/ she notices once the intervention begins, circumstances indicative of the real
activities of the client or of the origin of the funds or of their patrimony that
could induce him to suppose the existence of some previous illegality.

Customer Admission Policy
q In general, the following due diligence measures will be applied:
ü Formal identification in the terms established in Section 6.5.1.
ü Identification of the real holder.
ü Information on the purpose and expected nature of the business
relationship.
ü Information about the exercise by the client or his relatives or relatives of
important public functions abroad or in Spain, in political positions or
equivalent, currently or in the two previous years.
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q With respect to those customers and operations to which the simplified
measures provided for in the Law are applicable, one or more of the following
measures will be applied depending on the risk:
ü The formal identity and the real holder will be verified after the
establishment of the business relationship, with no more than 2 months to
pass, in the case of transactions exceeding 5,000 Euros.
ü The documentation provided each year will be reviewed.
ü The business relationship will be monitored every year.
ü No information will be gathered about the business or professional activity of
the client, inferring the type of operations or business relationship
established.
q If in the process of admission of the client there are indications or certainty of
money laundering or terrorism financing, or of risks above the average, these
measures can not be applied but those that apply in application of this
manual.
q They will not be accepted as clients:
ü Those who, due to the circumstances in which they attend, do not appear to
carry out professional or business activities or have means compatible with
the operation they intend to carry out, those that do not provide the data
requested from them in order to verify their identity, identity of the real
owner, where appropriate or conceal or falsify, those in respect of which it is
verified that the data provided by them do not correspond to reality and
those that, because they come from remote jurisdictions, make it impossible
to comply with the obligations imposed by the Law .
ü Those legal persons whose ownership or control structure could not be
determined.

36

© GRUPO JOMAR®

Regulations for the Prevention of Money Laundering and
the Financing of Terrorism
q Those with one or more of the following characteristics will be considered
customers with a risk higher than the average:
ü Those that result from the previous risk analysis described in the introduction
of this manual
ü Companies with bearer shares allowed under article 4.4. of the law.
ü Nationals or residents in countries, territories or jurisdictions at risk or
involving transfers from or to such countries, territories or jurisdictions,
including countries for which the Financial Action Task Force (FATF) requires
the application of enhanced diligence measures.
ü People with public responsibility.
ü Companies whose capital is not sufficient to carry out the activities that it
projects, unless its sources of financing are known
ü The transfer of shares or shares of pre-constituted companies.
q In such cases, one or more of the following enhanced risk-based due diligence
measures will be used:
ü The documentation obtained in the customer acceptance process will be
reviewed each time an operation is carried out with it.
ü Documentation or additional information about the purpose and nature of
the business relationship will be obtained.
ü Additional documentation will be obtained in order to determine the origin
of the assets and the funds with which the operation will be carried out.
ü Authorization of the Compliance Officer will be obtained to admit that client.
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ü Payments will be required to be made from an account in the name of the
client opened in a credit institution domiciled in the European Union or in
equivalent third countries in accordance with the Resolution of August 10,
2012, of the General Secretariat of the Treasury and Policy Financial, for
which the Agreement of July 17, 2012, of the Commission for the Prevention
of Money Laundering and Monetary Infractions is published, by which the
jurisdictions that establish requirements equivalent to those of the Spanish
legislation for the prevention of money laundering are determined of capital
and financing of terrorism.
ü Documentation or additional information about the purpose of operations
will be obtained.
ü The economic logic of the operation will be examined and documented.
ü The congruence of the business relationship or operations will be examined
and documented with the documentation and information available about
the client.
ü There will be a reinforced follow-up of the business relationship every six
months.
ü The nature or amount of the operations or means of payment used will be
limited, according to the specific case.
The Responsible for Compliance will adopt the final decision in relation to the
admission or not of a specific client.
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Regarding the regular customers of GRUPO JOMAR®
q The due diligence measures that were already applied at the time will be
applied again, when a significant operation occurs due to its volume or
complexity.
q They will apply in any case to existing customers immediately.
q The client database will be updated in terms of real ownership for the
inclusion of administrators as real owners of legal entities in the cases of
Article 8.b of the Regulation immediately.
q The application of simplified due diligence measures to customers that
benefited from the simplified due diligence regime at the entry into force of
the Regulation, must be made according to the risk and within a maximum
period of three years from its entry into force.

Conservation of Documentation
q The following documents must be kept:
ü Copy of the required documents in application of due diligence measures, for
a minimum period of ten years from the execution of the operation or
termination of the relationship with the client. Copies of the formal
identification documents must be stored on optical, magnetic or electronic
media.
ü Original or copy of the documents or records that adequately certify the
operations and the intervening parties during a minimum period of ten years
from the execution of the operation. In addition, all transactions and business
relationships must be kept during the same minimum period as of their
execution or termination in such a way that they can have probative effect if
necessary.
ü Documents in which compliance with the communication and internal control
obligations and the performance of a special examination is formalized.
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ü The copies of the documentation will be made in GRUPO JOMAR® with the
original documents in view.

Operations Detection
q Every member of GRUPO JOMAR® has the obligation to examine with special
attention any subject operation, regardless of its amount, that could show
signs of being related to money laundering or terrorist financing, transferring
it to the Responsible for Compliance so that it may decide if its communication
to the SEPBLAC is appropriate.
q For these purposes, the operations included in the exemplary catalog of
operations for the risk of money laundering for professionals (COR) approved
by the SEPBLAC, which is annexed to this manual, will be considered a frame
of reference.
q Whoever has detected any of these circumstances will immediately inform the
control body.
q Once the communication is made to the control body, the communicator will
be exempt from liability. Whatever the criteria adopted by the control body
with respect to the communications made, the caller will be informed of the
course given.

Analysis of Operations
q The Responsible for Compliance will carry out the additional research efforts
on the detected operations as deeply and quickly as possible, by obtaining all
the available information and documentation, and the global investigation of
the operations of the clients, contemplating the possible relationship with
other clients or sectors of activity.
q In view of all the documentation collected, the Compliance Officer will decide
on the origin of his communication to SEPBLAC. In the affirmative case, the
operation will be communicated, along with the documentation that supports
the steps taken.
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q For this purpose, the form or means of electronic communication provided in
each case by SEPBLAC will be used. Analyzes of risk operations (abnormal,
unusual or potentially indicative or certain) of the deliberations, as well as
those reported to the SEPBLAC, shall be recorded. In particular, these records
will refer to each operation studied, client, identification, reason for the alert,
extension of data made if necessary, decision adopted for remission or file and
reason, as well as any other data or background that, to the view of the
concrete operation, it will be relevant for its evaluation.

Communication to the SEPBLAC of Operations
q Communications from the control body to the SEPBLAC will be carried out
immediately, as soon as there is security or a reasonable indication that the
operations analyzed are related to money laundering or terrorist financing. For
communications, the form or means of electronic communication provided in
each case by SEPBLAC will be used.
q In communications, you should be informed of:
ü Relationship and identification of the individuals or legal entities that
participate in the operation and concept of their participation in it.
ü Known activity of the individuals or legal entities that participate in the
operation and correspondence between the activity and the operation.
ü Procedures performed by the reporting party to investigate the operation
reported.
ü Statement of the circumstances from which the indication or certainty of a
relationship with money laundering or with the financing of terrorism can be
inferred or that show the lack of economic, professional or business
justification for carrying out the operation.
ü Any other relevant data for the prevention of money laundering or terrorist
financing deemed necessary or convenient.
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ü The professionals of GRUPO JOMAR® are aware of the absolute prohibition to
disclose to the client or to third parties that information has been
communicated to SEPBLAC or that an operation is being examined or can be
examined.

Collaboration with the Commission for the Prevention of
Money Laundering
q Regardless of the individual communication of suspicious transactions
included in the previous section, GRUPO JOMAR® will collaborate with said
Commission or its support bodies, facilitating in accordance with current legal
regulations the documentation and information required in the exercise of its
powers. , on whether they maintain or have maintained business relationships
with certain natural or legal persons over the past ten years and on the nature
of those relationships, keeping professional secrecy.
q The representative before the SEPBLAC will be responsible for:
ü Receive the requirements.
ü Execute the necessary actions of internal investigation within GRUPO
JOMAR®, to respond to the requirements, always within the indicated
periods.
ü Send the response to the Service, containing the required data.

Staff Training
q GRUPO JOMAR® has established measures to achieve improvement in the task
of preventing money laundering and financing of terrorism. These measures
include the participation of the representative for transmission to the
remaining professionals and staff, in accordance with a training plan, in
specific training courses aimed at detecting operations that may be related to
money laundering or financing of terrorism. and instruct them on how to
proceed in such cases.
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q The courses can be face-to-face, taught by the representative, by external
consultants, institutions such as the Bar Associations or the General Council of
the Spanish Law, or by internal personnel of the Office, or at a distance,
keeping in any case a documentary trail of the details of the training activity
carried out and the signature of the professionals who made it.

External Exam
q The internal control measures established shall be subject to annual review by
an external expert. The annual review may be replaced in the following two
years by a follow-up report.
q The results of the examination will be recorded in a written report that will
describe the existing internal control measures, evaluate their operational
efficiency and propose, if necessary, any rectifications or improvements.
q The necessary measures will be adopted without delay, in order to solve the
deficiencies identified. Those deficiencies that can not be corrected
immediately will be subject to a remedy plan prepared by the administration
body, with a precise calendar for the implementation of corrective measures
that may not exceed one calendar year. The report shall in all cases be
available to the Commission or its bodies during the five years following the
date of issue.

Internal review
q Without prejudice to the review carried out by the external expert, the
administrative body will carry out an internal review, on an annual basis, of all
the procedures approved by GRUPO JOMAR® regarding the prevention of
money laundering and the financing of terrorism. Any irregularity that is
detected will be brought to the attention of the control body, which will take
charge of rectifying it as soon as possible.
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Annex Sample catalog of money laundering risk
operations for professionals prepared by SEPBLAC
q The purpose of this list is to guide professionals on some of the types of
operations with potential risk of links with money laundering activities for the
purposes of article 16.1.b) of the Regulations of Law 19/1993, of December
28.
q It is not a list that lists all possible cases of operations related to money
laundering; neither does it imply that all operations included must necessarily
be linked to money laundering.
q The purpose of the list is to offer professionals support regarding the
identification of a series of factors and operations in which a certain degree of
relation with money laundering has been appreciated, based on the
experience of the different units of the Commission for the Prevention of
Money Laundering and Monetary Infractions.
q The list is intended to provide examples for the evaluation by the professional
of their risk positions, depending on their different business lines or the profile
of their different types of customers.
q In any case, if we see the presence of operations apparently linked to the
laundering of capital from the activities indicated in Article 1 of the
Development Regulation of Law 19/1993, of December 28 and, in particular, if
operations are appreciated complex, unusual or that have no apparent
economic or lawful purpose, the professional will examine them with special
attention, reviewing in writing the results of the examination.
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q It is necessary to remember that the regulations on this matter have an
eminently preventive nature, with the aim of preventing funds originating in
criminal activities from being channeled through this sector. Therefore, it is
considered essential to reinforce two types of measures:
ü First, those aimed at detecting suspicious transactions before they are
carried out, in order to prevent funds of illicit origin from entering the
system.
ü Second, those that allow deepening the analysis of suspicious
transactions, when it is impossible to detect them previously, because
only through this way will the necessary knowledge be available to
prevent them from being carried out.
ü Finally, it is also convenient to remember that the communications made
to the Executive Service of the Commission for the Prevention of Money
Laundering and Monetary Infractions (SEPBLAC) pursuant to the
provisions of section 1 (b) of Article 16 of the Regulations of the Law
19/1993, must contain in all cases the information and data required in
section 4 of article 7 of said Regulation. The present catalog is understood
without prejudice to the professional secrecy obligations legally
established.
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Indicators and Examples:
Risk associated with clients
q Anonymous customers
q Impossibility to know or verify customer data.
q Clients who refuse or resist providing the necessary information to know
their activities or normal information in a professional relationship.
q Clients that provide false or erroneous information or information difficult to
verify by the professional.
q Clients resident in tax havens, in non-cooperative countries or territories in
the fight against money laundering and the financing of terrorism, or in
States where there is knowledge of the existence of particularly active
criminal organizations (for example, drug trafficking, activities terrorists,
organized crime or human trafficking).
q Clients with a police or criminal record published or linked to persons subject
to a prohibition to operate or terrorist financing activities.
q Clients who have the condition or are related to 'people of the political
environment' (that is, people who perform or have performed relevant public
functions).
q Customers who provide the same address or telephone number as another
customer, with whom they do not seem to have a relationship.
q Clients that terminate the professional relationship by being required to
provide information.
q Clients in respect of which there are indications that they are acting for
others, trying to hide the identity of the real client.
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Risk associated with legal entities
q Incorporation of companies with cash capital.
q Simultaneous constitution of several companies in which the same natural or
legal person intervenes when there is no economic logic or when there are
anomalous circumstances (for example, partners or non-resident
administrators, intervention of minors or disabled persons).
q Constitution of companies in which it is a question of avoiding the declaration
of unipersonality by granting testimonial participations of less than 1%.
q Incorporation of companies, or capital increases, with non-monetary
contributions consisting of properties whose valuation does not take into
account the revaluation of assets in terms of the market price of the
properties contributed.
q Incorporation of companies with the sole purpose of having the assets
appear in their name by bringing a front man in front of them linked to the
real owner.
q Contribution of real estate to the social capital of a company that does not
have an establishment open to the public in the national territory.
q Transfers of shares or social participations out of organized markets among
non-residents, agreeing that the price, form of payment and other conditions
of the transaction have been made abroad, confessing to have received the
price in advance and delivering an effective letter of payment.
q Sale of shares or participations to persons without any reasonable
relationship with the previous shareholders in a short period after the
company is registered in the Commercial Registry.
q Acquisition of companies in liquidation when the circumstances do not have
economic logic.
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Risk associated with representatives or administrators
q Granting of powers by resident persons in favor of non-residents, particularly
if they reside in tax havens, for the acquisition, alienation, donation of goods
or the management or transfer of funds in national territory.
q Appointment of administrators in which it is evident that there is no
competition or suitability necessary for the performance of the position.
q Appointment of the same sole or joint administrator with simultaneous
character in several companies without apparent motivation.
q Appointment of sole administrator to non-residents or domiciled in tax
havens.
q Appointment of an external administrator to the participants or promoters of
the company if they manifestly do not know the activity and purpose of the
company.
q Person who regularly appears in business constitutions that immediately pass
to another person.

Risk associated with operations
q Operations in which prices are notoriously lower than those of the market.
q Operations in which unusual or unnecessarily complex legal figures are used
that apparently lack economic logic.
q Operations that do not correspond to the nature, volume of activity or
operational history of the client.
q Operations in which the payment is made in metallic currency, bank notes,
bearer checks or other anonymous instruments.
q Transactions in which the payment is made by international transfer in which
the identity of the payer or the number of the originating account is not
contained.
q Operations in which the payment is made by endorsement of a third party's
check.
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q Transactions in which the payment is made through funds from tax havens,
countries or non-cooperating territories in the fight against money laundering
and the financing of terrorism, or States where there is knowledge of the
existence of particularly active criminal organizations (for example, drug
trafficking, terrorist activities, organized crime or trafficking in human
beings).
q Successive disposals of real estate or properties, which are carried out in
unusually brief periods and which imply an increase in the acquisition value.
q Transmissions between residents in which they declare having received the
price in advance and granting a payment letter without specifying the
monetary instruments used and the data for their total identification and
verification.
q Registration of the sale of a plot of land and subsequent registration of the
declaration of a new construction that has been completely completed, after
a period of time in which it is materially impossible to have carried out the
construction according to the characteristics of the same.
q Registration of a new work declaration completed by a non-resident entity
without a permanent establishment in which it is stated that the construction
was carried out at its own expense without contracting or providing
materials.
q Amounts received in deposit, especially in cash, to give them an application
provided by the depositor for apparently unusual or unusual purposes.

Risk associated with employees and related professionals
q Sumptuous lifestyle or that does not correspond to their apparent income.
q Refusal or resistance to enjoy vacations or permits.
q Negative or resistance to changes in their professional responsibilities,
especially if they are favorable (promotions or promotions).
q Significant and unexpected increase in your results.
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qCRS Customer Statement Form
The following form is intended to comply with the regulatory requirements
regarding mutual assistance and automatic exchange of information on tax
matters applicable in Spain. In the Common Reporting Standard (CRS) of the
OECD, subscribed by Spain, which establishes the obligation to identify the tax
residence of the people who hold or control certain financial accounts and to
report them to the Agency State Tax Administration (AEAT).
In completing this form, GRUPO JOMAR® cannot provide advice to account
holders on their status in accordance with said regulations, so, in case of doubt,
we recommend that you go to your tax advisor. You can find more information
on CRS regulations in Royal Decree 1021/2015 dated November 13, 2015 and
on the OECD Portal on CRS: http://www.oecd.org/tax/automatic-exchange/
In the event that you do not provide this form in a maximum period of 90 days
from the date you request the contracting of a product, GRUPO JOMAR®
informs you that it is obliged to block the operation of charges, credits or any
other operations in the accounts up to the moment of their contribution.
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1. Introduction
q Directive 2004/39 / EC on the Markets of Financial Instruments, and its two
development standards, Directive 2006/73 / EC and Regulation (EC)
1287/2006, require that financial companies prepare a manual that Collect the
Conflict of Interest Policy in order to inform your clients of possible situations
that may create conflicts that could harm them. Therefore GRUPO JOMAR® has
defined its Policy that is presented below as a consequence of the following
regulations:
ü Directive 2004/39 / EC of the European Parliament of April 21, 2004.
ü Commission Directive 2006/73 / EC of August 10, 2006, relating to the
markets of financial instruments ("MIFID"): among other articles 21, 22,
23 and 26.
ü Regulation No. 1287/2006 of the Commission of August 10, 2006, which
develops certain precepts of MIFID in relation to the safeguarding of
financial instruments.
Additionally, in compliance with the provisions of the Community Directive and its
developments, this policy will be regularly updated and published on the website.
This Policy is applicable to all assets deposited by GRUPO JOMAR® clients for the
investment activities that have been contracted with GRUPO JOMAR® and that fall
within the scope of application of the MiFID.
First of all, this document will identify the types of conflicts that may potentially
arise within the scope of its relations with GRUPO JOMAR® and, subsequently,
indicate the procedures or measures put in place to manage conflicts in such a
way that ensure that activities are carried out independently, so that there is no
significant risk of undermining clients' interests and to transmit security and
confidence to all users of our investment services.
Comment that this Policy is part of GRUPO JOMAR® ongoing commitment to
adhere to the highest standards of ethical conduct in relation to Conflict
Management. This document aims to summarize the main aspects of this policy.
That is why a procedure has also been defined for its employees to inform the
corresponding persons or departments, prior to the provision of the service or
activity, of any situation that, in their opinion, could lead to a conflict. of Interests,
so that the appropriate measures can be adopted for its resolution.
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2. Scope of application of the Conflict of Interest Policy
q The scope of application is multiple, so we will define in relation to the following:
a.

b.

c.

d.

e.

Products: This Policy is applicable to all those services that carry out activities
related to the securities market (investment activities and complementary
services provided by GRUPO JOMAR®) and that are covered by the MiFID. The
table with the MiFID products and services offered by GRUPO JOMAR® is
attached to the Better Execution of Orders Policy.
Departments: Any activities carried out within separate areas will be considered
susceptible to generating conflicts of interest. "Separate areas" are defined as
those departments that carry out functions that may be susceptible of having or
generating conflicts of interest, such as portfolio management, third-party
portfolio management, investment advice and analysis.
Employees: As for the persons, all persons subject to the Code of Conduct of
GRUPO JOMAR® will be considered susceptible to generating conflicts of interest.
Therefore, this Policy is applied globally to its directors, executives, employees,
employees and related agents who perform functions that have a direct or
indirect relationship with the activities to which the policy refers.
Customers: With respect to customers, this Policy will affect all GRUPO JOMAR®
clients that have products classified as MiFID. Regardless of their classification as
retailers, professionals or eligible counterparts, they enjoy the protection of this
Policy.
Types of conflicts: Depending on the affected parties, we can find the following
types of conflicts of interest:
vBetween different clients: Conflicts of interest may arise between the
different interests of two or more clients of GRUPO JOMAR®. It is intended
to avoid situations in which a client may receive preferential treatment
that in turn negatively affects another client or clients.
vBetween clients and GRUPO JOMAR® : There may be potential conflicts
between the interests of a client and the interests of a particular business
unit or GRUPO JOMAR® in general. These types of conflicts generate
situations in which advantages could be obtained unfairly and at the
expense of one or more of your clients.
vBetween clients and individual employees or persons linked to GRUPO
JOMAR® : Likewise, potential conflicts may arise between the interests of
an employee or person related to GRUPO JOMAR® and the interests of the
clients, since the interests of the employee may not coincide with the
interests of the employee. client or clients.
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3. Identification of potential conflicts of interest
I.

Definition of conflict of interests. Possible scenarios

The definition that the MiFID Directive 2006/73 / EC establishes regarding what
constitutes conflicts of interest is that they are situations that may arise when
rendering investment or auxiliary services, or a combination of them, in which
their existence may undermine the interests of a client.
q In any case, when identifying conflicts, it is necessary to consider the specific
situations that may occur in which GRUPO JOMAR®, a competent person or a
person directly or indirectly linked to GRUPO JOMAR® through a control
relationship, is in some of the following situations, either as a result of the
provision of investment or auxiliary services, the performance of investment
activities or other reasons:
a.
b.
c.
d.
e.

GRUPO JOMAR® or the related person can obtain a financial benefit, or
avoid a financial loss, at the client's expense.
GRUPO JOMAR® or the related person has an interest of its own in the
result of a service rendered to the client or of an operation performed
on behalf of the client that is different from the client's interest.
GRUPO JOMAR® or the related person has financial or other incentives
to favor the interests of one client or group of clients over the interests
of another client.
GRUPO JOMAR® or the related person develops the same activity as
the client.
GRUPO JOMAR® or the related person receives or may receive from an
individual other than the client an incentive in relation to a service
provided to the client, in monetary form, goods or services, apart from
the usual commission or remuneration for this service.

It is important to emphasize that, in order to understand that we are facing a
conflict, it is not enough for GRUPO JOMAR® to obtain a benefit from the
operation in question if there is not also a loss for the client derived from it; or
that a customer makes a profit or avoids a loss if there is no loss associated with
another customer.
That is to say, it will not be considered a conflict of interest when all the parties'
benefit, and none is affected. Therefore, taking into account this definition of
conflict of interest, the following scenarios have been identified as relevant
examples of potential conflicts of interest:
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A.

Between a client and GRUPO JOMAR® : In certain occasions GRUPO
JOMAR® could obtain an extraordinary financial benefit or avoid a financial
loss at the client's expense. In these situations a conflict of interest may
arise. Below are some of the main situations in which conflicts of interest
could occur:
a. Scenarios in which GRUPO JOMAR® or an employee can have a financial
benefit or avoid a financial loss at the client's expense. For example:
üTo the extent that employees may be more incentivized to sell
certain products with respect to others, either through compliance
with the Objectives or within the framework of the remuneration
policy or a "Bonus" or Gratification. For example, the treatment
given to products that are in the campaign or the possible implicit
incentive to sell higher risk products (related to a greater margin or
profit for GRUPO JOMAR® or the commercial one) or that a fund with
a commission of superior management to another fund or that
among the products on which portfolio management can be carried
out, there are products belonging to the group or the company that
provides the service.
üExcessive turnover of the portfolios in order to charge more
brokerages.
üAttributions of operations in the sense that you can give priority to
the operations of GRUPO JOMAR® to benefit from more
advantageous conditions compared to other client operations.
üAssign, a posteriori, operations with benefits to the own portfolio
that could correspond to managed portfolios of third parties or vice
versa, that is to say, assign later operations with losses to managed
portfolios that could correspond to the own portfolio.
üSale of securities in illiquid or non-transparent markets that could
represent a high profit for GRUPO JOMAR® (sale of preferred shares
owned by customers).

b.

Scenarios in which GRUPO JOMAR® or a related person may have an
interest in the result of a service provided to the client that is different
from the client's own interest. This is the case where, in the framework of
portfolio management agreements in which the remuneration is fixed
based on the results, the possibility that the agreed risk levels are not met
in order to obtain a higher management fee.
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B.

c.

Scenarios in which GRUPO JOMAR® or a person linked to it may have an
incentive, financial or otherwise, to favor the interests of another client,
against the interests of the client in question or another client. For
example:
üThe receipt of orders from a customer for the purchase of certain
securities and, for effective compliance, delays the purchase of the
same by another customer until the operation of the first has been
executed.
üThe intermediation of operations on behalf of retail or institutional
clients: a posteriori allocation of the best prices to institutional
clients.
üThe sale of securities on behalf of clients in liquid or non-transparent
markets that could be a high benefit for another customer.

d.

Scenarios in which GRUPO JOMAR® or related person can develop the
same activity as the client. In this sense it is necessary to specify that in
this situation we could be faced with cases closer to the use of privileged
information in specific cases. This is totally prohibited by GRUPO
JOMAR®.

e.

Scenarios in which GRUPO JOMAR® or a related person may receive from
an individual other than the client an incentive in relation to the service
provided, different from the standard commission or usual service
remuneration. For example, if a Financial Intermediary or execution
center performs compensation activities (trips, meals or similar
activities) to the personnel of GRUPO JOMAR® that does a greater job of
marketing their products or offering a Rappel for negotiated volumes.

Between different departments of GRUPO JOMAR®: Some GRUPO
JOMAR® departments with conflicting business objectives can sometimes
perform the same type of operations. This fact may involve the
achievement of a conflict of interest that harms the client. The main
situations that could occur are, for example:
ü The coexistence of the activities of management of own portfolio and
management of client portfolios.
ü The performance by employees of services or investment activities
simultaneously or consecutively, when such participation may be
detrimental to the interests of one or more clients.
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C.

Between employees of GRUPO JOMAR® and GRUPO JOMAR® : The fact
that employees can also act as clients of GRUPO JOMAR® means that, on
rare occasions, they can obtain a greater benefit acting on their own
account than other clients. The main situations that could occur are, for
example:
üThe use of privileged information for personal purposes.
üAdvance personal operations to those of other clients to the
detriment of these.

D.

Among different clients of GRUPO JOMAR® : The fact of providing the
same service to several clients may allow that in some case, a client may
obtain preferential treatment with respect to the rest of the clients,
preventing the service from being rendered equally. The main situations
that could occur would be:
üGive priority to the orders of certain clients over others in the
reception and transmission of orders or in the discretionary
management of portfolios.
üAccept financial or other incentives to favor the interests of one
client over the interests of another.
üProvide the same service or related services to two or more clients
with opposing interests or who are competitors among themselves.

q Under certain circumstances and within the framework of practices generally
accepted in the financial markets, it is possible for GRUPO JOMAR® to make
payments or receive remuneration, fees, commissions or discounts from
Financial Intermediaries in relation to the investment products or services that
GRUPO JOMAR® offers and provides. to his clients. These benefits are part of
the price of investment products and services (management fee, structuring
commission, etc.), and do not imply additional or extraordinary costs for the
client.
q In the event that the necessary conditions are met to accept the collection of
fees and / or commissions from a third party, always aimed at improving the
quality of the service provided to the client, GRUPO JOMAR® will act with
maximum transparency informing the customer of its existence, when deemed
convenient, and revealing, if possible, the amount of such payments or fees
received.
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4. Procedures and specific measures for the management of
conflicts of interest
GRUPO JOMAR® will guarantee, through the appropriate measures and procedures, that
people who participate in different activities that imply a conflict of interest, develop
said activities with a level of independence appropriate to the size and activities of
GRUPO JOMAR® and the importance of the risk of impairment. of the interests of the
clients.
q That is why, in this section, the procedures followed, and the measures adopted to
manage conflicts of interest are specified. Among these procedures and measures to
mitigate possible conflicts of interest, the following stand out:
A.

Barriers to information: In order to avoid the exchange of inside information
between departments of GRUPO JOMAR® that develop activities likely to create
conflicts of interest to the detriment of their clients, "information barriers" will
remain between such departments. These barriers mean that the departments
can create conflicts of interest that are separated from each other, which, for
example, can be concreted in the physical separation and in the establishment of
computer measures within each department that allow decisions to be made
independently and objectively. In addition, GRUPO JOMAR® has effective
procedures to prevent or control the exchange of information between people
who participate in activities that involve a risk of a conflict of interest, when the
exchange of this information may be detrimental to the interests of one or more
clients. These procedures include the following measures:
q Measures designed to hinder (or facilitate control) the exchange of
information:
üEstablishment of barriers between separate areas. As already mentioned,
separate departments are defined as departments whose functions may
generate conflicts:
vRestricted access to information (electronic signatures, passwords, etc.).
vControl of personal operations.
vPolicy of "clean tables".
vUse of work rooms.
vRestricted access to the archive and custody of the documentation.
vEstablishment of isolated areas, for those cases of special relevance.
vControl of personal operations.
vSanction employees who give publicity to confidential or sensitive
information.
vPeriodic checks to guarantee the effectiveness of said information
barriers.
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v Specific measures and procedures to adequately control the transmission
of information between the separated areas and, where appropriate, to
outsiders, including procedures for transmitting information between
said separate areas.
v Communication to the Regulatory Compliance Officer of GRUPO JOMAR®
of the transmission of privileged or sensitive information to subject
persons located hierarchically above the barriers, when dealing with
particularly relevant or sensitive information.
v Subscription of a commitment of confidentiality on the part of the
employees of the separated areas and also in the transmission of
sensitive or privileged information to outsiders.
v There is also supervision of people whose main functions are the
performance of activities in favor of clients with opposing interests, or
who represent different interests that may be in conflict, including those
of GRUPO JOMAR®.
B.

Measures at the organizational level: In addition to all the measures
discussed above, each department must, independently but respecting the
policies of GRUPO JOMAR®, prepare its own mitigating or corrective
measures of conflicts of interest for its clients:
q Elimination of any direct relationship between the remuneration of
subject persons when conflicts of interest arise from the activities they
perform.
q Impediments to the simultaneous participation of a person in services or
investment activities when this participation may be detrimental to the
proper management of conflicts of interest. For these purposes, a system
of incompatibilities has been established that contemplates that charges
within GRUPO JOMAR® or its Group to which it belongs are not
compatible.
q Measures to ensure that competent people who participate in different
activities that may involve a conflict of interest develop these activities
with a level of independence.
q General and specific guidelines for action that prohibit certain behaviors
(such as disclosing to customers of the operations of others) or give
resolution criteria for this type of situation (such as, for example, the
general principle of priority of the interests of the client or the
assignment equitable of orders).
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q Measures aimed at preventing or limiting any employee from exercising
an inadequate influence on the way in which another employee or
department performs investment services or activities. These measures
include the need to guarantee, to a reasonable extent, the adequacy of
the human and financial means and resources of the separate areas so
that they can perform their functions adequately and autonomously,
without risk of interference from other departments:
üPhysical separation of the different zones that have identified
possible conflicts of interest.
üEstablishment of sanctions for those people who try to influence
unduly in the way in which a competent person performs his activity.
q Measures aimed at preventing or controlling the simultaneous or
consecutive participation of an employee in various services or
investment or auxiliary activities, when such participation may harm the
interests of customers.
q Specific measures for employees involved in the preparation of
investment reports aimed at guaranteeing their autonomy and
objectivity.
C.

Principles of better execution: this policy is completed and complements
the provisions of the Better Execution Policy of GRUPO JOMAR®.

D.

Duties to conflicts of interest: The people who provide investment services
will act with honesty, impartiality and professionalism, in the best interest
of their clients. For this reason, it does not allow monetary or nonmonetary incentives from clients or other companies that do not improve
the quality of the service provided by GRUPO JOMAR®.

E.

Responsible: The Regulatory Compliance Officer of GRUPO JOMAR® will be
responsible for ensuring the correct application of this policy and the
proper functioning of the means and procedures detailed in it for the
prevention of possible conflicts detected. Likewise, it will be responsible for
the maintenance of the Registry mentioned in subsequent sections.
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F.

Criteria for the assignment of global orders: When GRUPO JOMAR®
transmits a global order to or to another Financial Intermediary for its
execution, or that does not identify the owner on whose behalf it is being
studied, the following rules shall be taken into account:
q The investment decision in favor of a specific client must be adopted
prior to the transmission of the order to the intermediary and before the
result of the operation is known.
q There will be pre-established criteria for the distribution or breakdown of
global orders based on principles of equity and non-discrimination.
q The compliance of the previous points in an objective, verifiable and nonmanipulable manner will be documented.
q GRUPO JOMAR® will establish the requirements and adequate procedures
to achieve the best execution of the orders for its clients and avoid
scenarios of possible conflict of interest in the reception, execution and
assignment of orders.

5. Lines of action for the resolution of conflicts of interest
q When a department or employee linked to GRUPO JOMAR® detects a possible
conflict of interest in relation to its operations, not previously detected, it
must immediately inform the Regulatory Compliance Officer of GRUPO
JOMAR®, adopting the measures it deems appropriate to manage it.
adequately.
q Due to the diversity of services and activities provided to clients, it is
sometimes difficult to provide an a priori response to potential conflicts of
interest that may arise in the development of GRUPO JOMAR® activities. For
this reason, when the measures adopted to manage a specific conflict of
interest are not sufficient to guarantee the prevention of risks to the client's
interests, GRUPO JOMAR® must disclose to the client impartially, clearly and
not misleading, the general nature or the origin of the conflict of interest, so
you can make the decisions that best protect you.
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6. Rules for the preparation and use of investment reports
I.

Definition of investment report
q GRUPO JOMAR® does not provide investment reports to its clients, since it does
not perform the Investment Advisory function as defined in Directive 2004/39 / EC
(MiFID). In any case, it is considered appropriate to define what is meant by
“investment report”.
q It is any report or other information that recommends or proposes an investment
strategy, explicitly or implicitly, referring to one or more financial instruments or
issuers of financial instruments, including any opinion on the current or future
value or price of such instruments, intended for distribution channels or the public,
and in relation to which the following conditions are met:
ü Respond to the denomination or description of the investment report or
similar terms, or in any case be presented as an objective or independent
explanation of the purpose of the recommendation.
ü That the recommendation for a client does not take into account their personal
circumstances.
ü If the recommendation were made by an Investment Company to a client, it
would not constitute provision of investment advice for the purposes of
Directive 2004/39 / EC (MiFID).

q Recommendations that do not meet the requirements referred to in the preceding
paragraph should be considered advertising communications and should be
identified as such.

II.

Dissemination of reports prepared by third parties

q Compliance with the measures indicated in the dissemination to the public or to
clients of reports prepared by third parties will not be necessary if the following
conditions are met:
a.
b.
c.
d.

The person who prepares the investment reports is not a member of GRUPO
JOMAR®.
GRUPO JOMAR® does not significantly alter the recommendations described in
the investment reports.
GRUPO JOMAR® does not present the investment reports as elaborated by it or
by any of the Group companies.
It is verified that the author of the investment reports is subject to requirements
of prevention of conflicts of interest and applies measures equivalent to those
indicated above in relation to the preparation of said reports or has adopted a
policy that foresees such measures.
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1. Remuneration policy
q The remuneration system of persons linked to the analysis service or to the
commercialization activities of financial products or financial services, in no
case may be linked to the sale of certain products or to certain investment
operations carried out by GRUPO JOMAR® or by any legal entity linked to the
company.
q Neither may remuneration schemes be adopted that establish a direct
relationship between the remuneration of certain subject persons who mainly
carry out a specific activity and that of other subject persons who mainly carry
out another activity, or among the income generated by these persons, when
a conflict of interest in relation to those activities.
q Therefore, the General Directorate of GRUPO JOMAR® will establish
remuneration systems that avoid these links between the remuneration of
people linked to GRUPO JOMAR® who mainly carry out an activity and the
remuneration of other people who mainly carry out another activity, when a
conflict of interest may arise. in relation to these activities.
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2. Incentives
q An incentive is any and all monetary or in-kind contributions contributed or
received by GRUPO JOMAR® from clients or third parties for the provision of
investment services, auxiliary services or a combination of both.
q Within the maximum protection of the interests of its clients, GRUPO JOMAR®
is committed to acting with honesty, impartiality and professionalism in the
provision of investment services.
q In this sense, and in correlation with the rules of prevention of conflicts of
interest set out in the Prevention and Management of Conflicts of Interest
Policy, GRUPO JOMAR® undertakes not to receive payments or non-monetary
benefits from third parties, nor to contribute to them. third fees or
commissions.
q Likewise, it undertakes to inform its clients of the essential conditions of the
system of fees, commissions or non-monetary benefits that may be applicable
in each specific case, in attention to the products or services offered to each
client.
q Therefore, GRUPO JOMAR® will guarantee that in its business relationships,
and particularly in those services that may be affected by the prohibitions
detailed below, no fees or commissions will be charged or paid, nor will nonmonetary benefits be received or contributed. they can impede their
performance in the best interest for their clients.
q Only the collection or payment of fees or commissions, or the contribution or
receipt of the following non-monetary benefits will be admitted:
ü The non-monetary fees, commissions or benefits paid or contributed directly
to the clients or to a person acting on behalf of the same or offered by the
clients or persons acting on their behalf.
ü The fees that are necessary for the provision of investment services (custody
expenses, liquidation and exchange expenses, regulatory fees or legal
advisory expenses, and all those determined by the laws and regulations in
force at any time).
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ü They are paid or contributed, or received, by third parties not linked to
customers, provided they serve to increase the quality of the service
provided to the client and do not hinder the fulfillment of the obligation of
GRUPO JOMAR® to act in the best interest of the client. In this case,
communication to the client, prior to the provision of the service, in a
complete, accurate and understandable manner, of the existence, nature and
amount of the fee, commission or nonmonetary benefit, or, when said
amount can not be determined, will be necessary. , the method of its
calculation. The information to the client about the non-monetary fees,
commissions or benefits can be made in a summarized way, contemplating
only the essential conditions of the system of fees, commissions or nonmonetary benefits. In any case, customers shall have the right to request a
complete description of the existence, nature and amount of the fees,
commissions or benefits, or, when said amount can not be determined, the
method of calculating that amount.
q In the event that incentives not previously detected appear, an exhaustive
analysis of them will be carried out in order to determine whether or not they
comply with the conditions required to be included in the aforementioned list.
In this sense, two circumstances can occur:
ü If the commission or fee complies with the required conditions, it will
proceed to send the affected customers the information on the products in
which the collection or payment of incentives has been detected of the
existence of such collections or payments.
ü If the commission or fee does not comply with the required conditions, its
collection or payment will be prevented, in any case, instrumentalizing the
appropriate measures.
q Finally, regarding other payments in kind, GRUPO JOMAR® employees can not
accept (for themselves or their families) gifts in relation to the work they
perform with the following exceptions:
ü Commercial promotional gifts may be accepted from financial entities,
companies, intermediaries or any other supplier of goods and services,
provided they are of an ordinary nature and do not go beyond the common
courtesies associated with commercial practices.
ü You can attend activities related to the business (conferences, monographic
courses, invitations to lunches or dinners) as long as they are a common part
of a transaction or ordinary commercial development activities and are
assisted by the representatives of the company or corresponding provider.
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1. Object
This document aims to define a methodology for carrying out the identification
and evaluation of compliance risks in GRUPO JOMAR®.

2. Methodology
I.

Identification of Risks

q First, the risks of legal breach identified by the Compliance Officer as a result
of an analysis of the legal requirements applicable to GRUPO JOMAR® will be
identified, indicating:
ü Identification of the Risk.
ü Legal Text from which the requirement emanates.
ü Risk Owner: Person or position of GRUPO JOMAR® that manages and controls
the Risk.

II.

Methodology for Risk Assessment

III. Determine Probability WITHOUT Safeguards
It consists of estimating the probability of occurrence of the indicated threat
WITHOUT implementing safeguards that can reduce or prevent the materialization
of the corresponding threat.
It will be valued according to the own experience of the person carrying out the
assessment, using the scale from 1 to 5 indicated in Annex 1 of this document.

IV. Determine the Impact WITHOUT Safeguards
It is understood as an impact the damage caused to GRUPO JOMAR®, the
materialization of a certain threat.
The impact of each threat will be assessed. For the evaluation, the evaluator will
use his own experience and assign a score from 1 to 5 according to the tables
established in Annex 1 of this document.
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V.

Risk Estimation WITHOUT Safeguards

The security risk value is obtained by arithmetic mean between the importance value of the
asset, and Probability and impact in case of occurrence. The risk of each threat is valued for each
asset and for each dimension. That is to say:
Rs = (Ps + Is)
q Where:
ü Rs = Risk WITHOUT Safeguards.
ü Ps = Probability of occurrence of the threat for that active information without the
safeguards implemented.
ü Is = Impact in case of occurrence without the safeguards implemented.
As a result of the application of the formula for calculating the risk, a numerical value will be
obtained. Each numerical value is translated into a "textual" value and is coded according to the
color code shown below.
Qualitative Value

Colour

Quantitative Value

Very high

Between 8 (not included) and 10

High

Between 6 (not included) and 8

Medium

Between 4 (not included) and 6

Low

Between 2 (not included) and 4

Very low

Between 0.5 (not included) and 2

Valueless

Less than or equal to 0.5

VI. Characterization of Safeguards
q Identification of existing safeguards and their implementation status. Depending on the
implementation status, some points will be assigned:
ü
ü
ü
ü
ü

Nonexistent = 0
Started = 1
Defined = 2
Managed = 3
Optimized = 4

Based on this score awarded and the number of controls implemented, a descent value will be
obtained that will multiply probability and impact, as described in the next step.
The descent value is obtained by applying the following formula:
Descent (D) = Points for Implementation / 4
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VII. Evaluation of Probability WITH Implemented Safeguards
q Estimation of the probability of occurrence after the implementation of the safeguards. The
descent calculated above must be applied in this step. The formula will be used:
Pc = Ps - (Ps x D)

VIII. Impact Evaluation WITH Implemented Safeguards
The impact of each threat on each asset and for each of the 3 established security dimensions
will be assessed: Confidentiality, Integrity and Availability, taking into account the safeguards
implemented.
q The formula will be used:
Ic = Is - (Is x D)

IX. Risk Assessment WITH Implemented Safeguards
q The security risk value is obtained by adding the value of Probability of occurrence and
Impact in case of occurrence, with implemented safeguards. The risk of each threat is
assessed. That is to say:
Rc = Ps + Is

q Where:

ü Rc = Risk WITH Safeguards implemented.
ü Pc = Probability of occurrence of the threat in that asset with implemented safeguards.
ü Ic = Impact in case of occurrence with implemented safeguards.
q As a result of the application of the formula for calculating the risk, a numerical value will be
obtained. Each numerical value is translated into a "textual" value and is coded according to
the color code shown below.
Qualitative Valueº

Colour

Quantitative Value

Very high

Between 8 (not included) and 10

High

Between 6 (not included) and 8

Medium

Between 4 (not included) and 6

Low

Between 2 (not included) and 4

Very low

Between 0.5 (not included) and 2

Valueless

Less than or equal to 0.5
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X.

Risk management

Once the risk analysis has been carried out, the Head of Compliance of GRUPO JOMAR® must
review the results obtained, based on which, it will approve an acceptable level of risk.
This decision may be affected by changes in legislation or commitments with users or suppliers
or with other interested parties.
By default, values lower than 4 are established as Assumption Risk valuation, that is, risks with a
Risk Rating Low or lower than a Low Risk.
For risks above the agreed level, a Risk Treatment Plan will be established, which includes the
definition of controls to be implemented, deadlines, responsibilities, the necessary resources
and a description of the activities to be carried out.

3. Annexes
I.

Occurrence Probability Table

II.

Qualitative
Value

Quantitative
Value

Very high

5

> Once per month.

High

4

<1 Once per month.

Medium

3

1 Once per year.

Low

2

Once each two years

Very low

1

Unlikely to happen

Criterion

Impact Table

Qualitative Quantitativ
Criterion
Value
e Value
Very high

5

High

4

Medium

3

Low

2

Very low

1

Significant short-term damage due to legal breach
Very serious impact in other organizations.
Very serious damage to the image of the company
Significant medium-term damage due to legal breach
Serious impact in other organizations.
Serious damage to the image of the company.
Mild damage due to legal breach.
Medium impact in other organizations.
Medium damage to the image of the company.
Mild impact on other organizations.
Minor damage to the image of the company.
No impact on other organizations.
No harm to the image of the company.
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1. Objective
q The purpose of this Anti-Corruption Policy is to determine the necessary
measures to prevent, detect and punish fraudulent acts and the use of the
functions and means of GRUPO JOMAR®, for economic or other benefit of
GRUPO JOMAR® itself, its employees, employees, executives or administrators.
q This Policy must be understood and applied in conjunction with the rest of the
policies of GRUPO JOMAR® and, in particular, with the Gift Policy and the
Purchasing Policy.

2. Reach
q This Policy is applicable to all employees, collaborators, managers and
administrators of GRUPO JOMAR® as well as any person or entity that works
on their behalf or representation ("Professionals"). This Policy applies to all
activities, processes and relationships established by GRUPO JOMAR® and its
professionals, at all levels, whether these are formally written by contract,
policy, procedure or similar, or are applied by custom or usual practice.

3. General Standards
q It is forbidden for any GRUPO JOMAR® Professional to offer, promise or make,
directly or indirectly, payments in cash or through any valuable goods to third
parties, unlawfully, whether they are individuals, government officials or
employees of private, national entities or foreigners, in order to obtain or
retain any type of business, favor or interest.
q It is strictly forbidden to take reprisals against any person who communicates
in good faith, to the relevant persons in charge of GRUPO JOMAR®, the
existence of these practices.
q Likewise, the maintenance by GRUPO JOMAR® of accurate books and
accounting records and an adequate system of internal accounting controls is
guaranteed.
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q GRUPO JOMAR® Professionals may not offer, perform, promise or authorize
the payment of any sum of money or valuable goods, directly or indirectly, to
any government official, political party, representative, member or candidate
of a political party or office. , for the purpose of providing, obtaining or
retaining any business, favor, interest or dishonest advantage to GRUPO
JOMAR®, or for the purpose of:
ü Influence any act or decision of the recipient in the exercise of his office.
ü Induce the recipient to act or to stop acting in any way that supposes an
infraction of the legal duties of this one.
ü Induce the recipient to use their influence in the administration (state,
autonomous or local), governments or public companies, in order to alter or
influence any act or decision.

4. Measures established to prevent corruption
q All expenses made in the name or on behalf of GRUPO JOMAR® must be duly
documented by means of invoices or proof of payment and included in the
corresponding settlement of expenses. These expenses must be reviewed
and approved to verify their correct documentation and reasonableness. All
expenses will be recorded in the accounting with the degree of detail
required by the applicable regulations.
q Payments will be made preferably against the invoice sent to GRUPO
JOMAR®. This rule will be especially applicable to travel expenses. The use of
business cards, requires justification of all payments by invoice and proof of
payment.
q No payments will be made to streamline administrative procedures, or to
obtain permits, licenses, authorizations or similar.
q Any type of invitation that is made to suppliers, customers, and other third
parties from GRUPO JOMAR® environment, will have to guarantee its
transparency and adaptation to the law, for which reason it will be supervised
by the Management.
q Any donation made for charitable purposes must be authorized by the Group
Management.
q Any gift must comply with the Gift Policy and the Purchase Policy of GRUPO
JOMAR®.
To comply with this Policy and the laws against corruption, GRUPO JOMAR® will
create and maintain the books, records and accounts of its activity, in a regime of
absolute transparency, performing internal controls of its due compliance.
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GRUPO JOMAR® considers that the allowed attentions include tickets for sporting events
as well as training events. These invitations must be regulated by establishing a list of
attendees that must be approved by Compliance.

5. Government officials
q GRUPO JOMAR® will only pay reasonable expenses for events, entertainment, meals
and other items, made in good faith, to government officials (both from Spain and
abroad), and this under limited circumstances, who participate in the cases listed
below :
ü The promotion, demonstration or explanation of the services offered by GRUPO
JOMAR®.
ü The execution or fulfillment of a contract.
The prior approval of the Management and the supervision of Compliance will always be
required for any event, leisure, food or gift that includes government officials.
The companions or relatives of the government official (for example, wife, children, etc.),
are excluded from participating in the event or receiving a gift.
It is recommended not to maintain non-routine communications with public officials. In
any case, it is required that all non-routine communication be reported to Compliance.
For these purposes, it is understood as non-routine communication, that which does not
obey the necessary and daily communications between GRUPO JOMAR® and the Public
Administrations to comply with the existing administrative obligations.
q Also, it is understood by government official:
ü Any person employed by any entity that is owned (partial or total), controlled or
directed by a government or part thereof.
ü Any employee of a government or of any department, agency or entity thereof,
including commercial entities owned by the State or controlled by the State.
ü All employees of an international organization, such as the UN, the BM or the IMF.
ü Any person who operates in an official capacity for, or on behalf of, any
government or department, agency or international public organization or entity.
ü Any employee of a political party or candidate for public office.
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1. Objective
The objective of this Policy for Collaborators is to provide guidelines and minimum
requirements for the identification and knowledge of third-party agents,
collaborators or intermediaries (the "Collaborators"), prior to their acceptance in
order to collaborate and provide services together with GRUPO JOMAR® .

2. Reach
This Policy is applicable to all employees, executives and members of the
administrative bodies of GRUPO JOMAR®, as well as to all Collaborators, who
provide a service to GRUPO JOMAR® or jointly with it, such as, for example, regular
architects, intermediaries habitual or punctual areas of intermediation, etc.

3. Methodology
I.

Formalization of the Collaboration

The relationship with the Collaborators, whether it is a punctual collaboration or
continued in time, will be regulated through a formal collaboration agreement.
This agreement will include at least the description of the parties involved, the
reason for the collaboration, the remuneration, the form of payment and the
validity of the contract.
Prior to the formalization of the contract with the Collaborator, the acceptance
process described in this Policy must be completed and Annex 1: Collaborators'
Knowledge Form must be completed.
In terms of economic compensation should be according to the market, as well as
the professional experience and expected results. Payment will always be made by
bank transfer.

II.

Collaborators acceptance procedure

Prior to the formalization of collaboration agreements, the acceptance procedure
described in this Policy must be applied, including the study and analysis of the
Collaborators, the obtaining of supporting documentation, the formalization of the
acceptance form of Collaborators and the express acceptance by the head of each
Business Division.
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q For the purposes of applying due diligence standards, all employees with
whom GRUPO JOMAR® works will initially be included in the risk segment and
therefore the following actions and verifications will be applied, all the checks
made in the acceptance form will be documented. included in Annex I:
A.

Formal identification of the Collaborator. Obtaining information and
supporting documentation of the basic identification data of the
Collaborator, including name / company name, activity / corporate
purpose, address and tax identification number. The obtaining of the
accrediting documentation may be done through public sources, official
records or databases of recognized prestige.
In the event that the collaboration agreement to be signed is going to be
permanent or involves a stable associative agreement, the potential third
party must be analyzed in greater depth. In this case, in addition to the
aforementioned documentation, the following will be requested:

B.

a.
b.

c.
d.

the constitution deed and the power of the legal representative, in the
case of legal entities
the identification of the real holder of the Collaborator in the case of
legal persons. The real holder is understood as the physical person (s)
who ultimately own or control, directly or indirectly, a percentage higher
than 25% of the capital or voting rights of a legal entity, or that by other
means exercise control, direct or indirect, of the management of a legal
entity. It involves obtaining the data of the individuals who are owners.
professional activity and obtaining documentation accrediting the
activity declared, for example, annual accounts according to public
records, tax returns.
documentation or additional information about the career and history of
the agent and actual owners or, depending on the circumstances,
additional documentation such as, for example, criminal records.

In addition, the Collaborator will be periodically monitored while the associative
agreement remains in effect, updating its files, on an annual basis in the case of
high-risk employees or biannually in the rest of the agents.
Limit the means of collection and payment of employees, with special attention to
collections and payments in cash, and operations with tax havens, which must be
previously analyzed and approved.
It should be analyzed if there are relationships with people of public responsibility.
The analysis of due diligence will be formalized in the template included in Annex
I, attaching all the timely documentation that proves the information obtained.
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III. Track and Update
In the case of current contracts formalized prior to the approval of this Policy, the
same acceptance procedure will be carried out within a period of 6 months from
the publication of this Policy, with the objective of documenting and analyzing the
due diligence of all the Collaborators with agreements in force.

IV. Suppliers / Prohibited agents:
q GRUPO JOMAR® will not admit business relationships nor will it carry out
transactions with legal persons, natural persons, attorneys or real owners,
included in any of the following categories:
ü Persons included in the public lists related to terrorism, according to the
publication of the European Union in the following https://eur-lex.europa.eu/
Persons on whom information is available that may be inferred to be related
to criminal activities.
ü People who have businesses whose nature makes it impossible or very
expensive to verify the legitimacy of the activities or the origin of the funds.
ü Persons who refuse to provide information or the required documentation or
when the information provided by the person is considered insufficient or
lacks the necessary guarantees of legality.
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1. Objective
GRUPO JOMAR® is committed to the application of ethical governance practices
and to the maintenance, development and supervision of compliance policies in
all areas of activity. In this policy, which is developed with the aim of governing the
behavior of GRUPO JOMAR® Suppliers, the commitment to comply with the United
Nations Global Compact is expressed according to which "companies commit
themselves to fight corruption in all their forms, including extortion and bribery. "
This ethical commitment extends to all the companies of GRUPO JOMAR®, its
Professionals, Clients and Suppliers. As Suppliers, we refer to all those people who
provide goods or services, who participate in commercial matters for any
commercial purpose and receive payments, for any aspect related to the business
of GRUPO JOMAR®.
This Policy must be understood and applied in conjunction with the rest of the
policies of GRUPO JOMAR® and, in particular, with the Remuneration Policy and
Incentives, the Anticorruption Policy and the Prevention and Management of
Conflicts of Interest Policy.

2. Reach
This Policy is applicable to all persons who provide a service and to all employees,
managers, collaborators and administrators of GRUPO JOMAR®.

3. Standards and Compliance with the Law and Business
Ethics
GRUPO JOMAR® aims to develop business relationships based on principles of
business ethics and transparency. Therefore, GRUPO JOMAR® strongly opposes the
commission of any illegal act of any kind and promotes a preventive culture based
on the principle of "zero tolerance" towards the commission of unlawful acts and
the application of the following ethical principles.

I.

RGPD and Privacy

Both the Supplier and GRUPO JOMAR® assume the obligations that correspond to
them in accordance with current legislation on the protection of personal data.
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GRUPO JOMAR®, complies with the provisions of Law 34/2002, of July 11, on
Services of the Information Society and Electronic Commerce (LSSICE). It is also
intended to inform our compliance with the Law on Intellectual Property (LPI), and
the provisions of THE REGULATION (EU) 2016/679 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of April 27, 2016 on the protection of natural
persons Regarding the processing of personal data and the free circulation of
these data, mandatory since May 25, 2018, General Data Protection Regulation
(RGPD).
GRUPO JOMAR® develops among other activities, mainly those established in:
CNAE 6499. Other Financial Services, Except Insurance and Pension Funds N.C.O.P.
Investment activities on their own, can be consulted at any time on the corporate
website www.grupojomar.es.
In compliance with the provisions of the RGPD and the provisions of Organic Law
3/2018, of December 5, on the Protection of Personal Data and guarantee of
digital rights, the customer of GRUPO JOMAR, S.L. may at any time exercise the
rights of access, rectification, deletion / cancellation, limitation of treatment,
portability and opposition, communicating it in writing and signed, accompanied
by legal identity document, to GRUPO JOMAR®, Street, Marqués del Riscal 2,
28010 Madrid Spain, or by email: RGPD (@) grupojomar.es

II.

Confidentiality

The Supplier undertakes not to disclose to third parties, the "Confidential
Information", that it receives from GRUPO JOMAR® and to give said information
the same treatment that they would give to the confidential information of their
property. For purposes of this Policy "Confidential Information" includes all
information disclosed by either party orally, visually, in writing, recorded on
magnetic media or in any other tangible form and that is clearly marked as such
when delivered. to the provider.
The Provider undertakes to keep confidential the "Confidential Information" it
receives from GRUPO JOMAR® and not to give it to a third party different from its
lawyers and advisors who have the need to know who must agree to confidentially
keep said information. information.
The Supplier undertakes not to disclose the "Confidential Information" to third
parties, without the prior written consent of GRUPO JOMAR®.
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III. Discrimination and Harassment
We demand and offer fair and honest treatment to our Suppliers and treat people
with respect and dignity.
We do not tolerate, prohibit and condemn any form of discrimination, be it for
reasons of gender, marital status, age, religion, race, physical appearance,
differences of opinion, political opinion, social condition, language, nationality,
sexual orientation, pregnancy, disability. physical.
We do not tolerate, prohibit and condemn gender violence, which must be
immediately denounced through the corresponding means.
We do not tolerate, prohibit and condemn sexual harassment or inappropriate
sexual proposals, which must be immediately reported through the corresponding
media.

IV. Conflicts of interest
We will not allow non-objective decisions about the selection of a Supplier against
the customers, other suppliers, related third parties and the GRUPO JOMAR® itself
for the benefit of any of its professionals.
Within the framework of action of a specific project, we do not allow not to inform
or hide a situation of conflict of interest on the part of the GRUPO JOMAR®
Professional or the Supplier.
Suppliers must quickly inform GRUPO JOMAR® Compliance Department, if they are
aware of any relationship that could lead to a conflict or if an employee requests
or requests a business courtesy that does not seem appropriate to the supplier.
For this, the whistleblower channel info@grupojomar.es is at your disposal.
Consult the Policy of Prevention and Management of Conflicts of Interest.

V.

Gifts

GRUPO JOMAR® does not grant or admit any type of gift that can be interpreted as
something that exceeds normal commercial practices, or any situation aimed at
receiving a favorable treatment in the performance of any activity in which the
Group may be included. . For more information, please consult the GRUPO
JOMAR® Gift Policy.
Any form of gift that may influence the independence of judgment or induce to
guarantee any kind of favor is prohibited. This includes free invitations, labor
promises, valuable gifts as custom providers.
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IV. Corruption
The relationship between GRUPO JOMAR® and its Suppliers is based on legality,
efficiency and transparency.
One of the principles of the United Nations Global Compact (to which GRUPO
JOMAR® has adhered) is the fight against corruption, bribery and extortion.
GRUPO JOMAR® does not tolerate, permit or engage in any type of corruption,
extortion or bribery in the performance of its business activity, neither in the
public nor in the private sector.
The ethical and responsible behavior is one of the pillars of the performance of
GRUPO JOMAR® and its suppliers must comply with the policies, rules and
procedures of AN regarding the prevention of corruption, bribery and extortion.
No Supplier of GRUPO JOMAR® shall offer or grant public officials, third parties or
any GRUPO JOMAR® Professional, in the context of the business activity developed
for or on behalf of it, directly or indirectly, gifts, gifts or other unauthorized
benefits, whether in cash or in the form of other benefits, with the aim of
obtaining favorable treatment in the granting or conservation of contracts or
personal benefits or for the supplier company.
Acts of bribery, expressly forbidden, include the offer or promise, direct or
indirect, of any type of improper advantage, any instrument for its concealment,
as well as influence peddling.
The Supplier will comply with the strictest standards of ethical and moral conduct,
respecting the applicable laws on this matter, making sure that the appropriate
procedures are established that are required for that purpose.
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VII. Health, Safety and Environment Practices
q Environment: maintain a preventive focus that favors the environment,
promoting initiatives that promote greater environmental responsibility
q Environmental aspects: the Supplier will have an effective environmental
policy and that fulfills all the obligations that correspond to it by the
applicable legislation.
q Waste and Emissions: the Supplier will identify and manage the substances
and other materials that represent a danger when released to the
environment, in order to ensure their handling, transfer, storage, recycling or
reuse and disposal in safe conditions and complying with applicable
regulations . All waste, wastewater or emissions that have the potential to
adversely affect the environment should be managed, controlled and treated
appropriately.
q Health and Safety: The Supplier must comply with the standards and safety
parameters required by applicable laws, paying special attention to the safety
and health of its employees and subcontractors.

4. Sanctions in Case of Default
GRUPO JOMAR® reserves the right to terminate the commercial relationship with
the Suppliers that violate this Policy or in case the employees, agents or
subcontractors of the Supplier fail to comply with it.
GRUPO JOMAR® reserves the right to terminate the commercial relationship with
Suppliers that do not provide written confirmation to GRUPO JOMAR®, upon
request, that they have implemented a program to control that their Suppliers and
subcontractors comply with this Policy.
GRUPO JOMAR® reserves the right to ask Suppliers to certify and acknowledge
receipt and understanding of this Policy, as often as GRUPO JOMAR® establishes at
its sole discretion.
In case of any breach, doubt, clarification, suggestion or comment of this Policy
write to: info@grupojomar.es.
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1. Object
Establish the way of foreseeing, detecting and satisfying the training and training
needs for each job, as well as evaluating the effectiveness of the training activities
undertaken. Similarly, it is the object of this procedure that all employees of
GRUPO JOMAR® are properly trained and aware of Compliance issues.

2. Generalities
q In the context of the ISMS documentation, and in particular, of this procedure,
the following definitions are used:
ü Training: activity to teach the general and specific knowledge that a person
needs to develop the activities associated with a certain job.
ü Training: activity to teach the skills that a person needs to develop their work
in a certain job. It has an eminently practical nature and is directly related to
the processes of providing services of a financial nature of GRUPO JOMAR®.
ü Awareness: activity through which the relevance and importance of the
activities developed is transmitted and how they contribute to the general
objectives of GRUPO JOMAR®.

3. Methodology
I.

Job Post Profiles

For each job, it is defined, with the collaboration that is required of the
department managers of GRUPO JOMAR®, the training, experience and training
requirements that must be met by the people who occupy them. These
characteristics are defined in the jobs registered in the computer system. They will
be consulted to create job offers by the Human Resources department.
q For the definition of the position, the Human Resources Department defines,
together with the heads of the Department, and the General Directorate the
following:
ü Work tasks
ü Job responsibilities
ü Required and desirable training
ü Necessary and desirable experience
ü Necessary and desirable competences
ü Dependencies of the post
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II. Worker's file
The Head of the Human Resources Department maintains a worker's file that
includes the worker's file that is filled out by the worker at the signature of the
pre-contract, the training activity reports, and the copies of the degrees and
certificates obtained in the internal courses and / or external.

III. Detection and planning of training needs
The personnel assigned to a certain job is evaluated at planned intervals, in terms
of their training and training, by their direct supervisor, by the Human Resources
Department and, if applicable, by the General Directorate.
In addition, punctual evaluations of the training and competencies of each
employee will be carried out when:
The working methods, services, processes or the development of the Compliance
Management System activities are modified significantly.
A person is sought for another job whose profile differs significantly from the
position he held.
The Human Resources Department, at the beginning of the year, consults with the
heads of the different departments the training needs detected for the staff under
their charge.
The Human Resources Department analyzes the proposals made by area managers
and takes them into account for the preparation of the annual training plan. The
proposed training actions may include both theoretical training activities (courses
and seminars) and practical training and may be internal (taught by the staff of
GRUPO JOMAR® or externally (taught by external training companies).
Once the proposed training activities have been analyzed, the Human Resources
Department prepares the annual training plan identifying the dates and those
responsible for its delivery (external training providers, responsible or internal
expert staff, ...) for the delivery of said activities.
In addition to the above-mentioned training, some additional training activity may
be carried out when, during the year, training needs are not foreseen but
necessary for the performance of the functions.
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The additional training proposals are communicated to the Human Resources
Department so that, if the Management deems it appropriate, a new edition of
the annual training plan is prepared.
Whenever changes occur in the reference standards of the integrated
management system, the Responsible for the Compliance Management System
should be formed accordingly to ensure that the rule changes are correctly
implemented in the management system.

IV. Sensitization
Awareness campaigns are launched every year for all staff. The campaigns may be
issued either by the Compliance Officer or by the Human Resources Department.
q Awareness includes, among others:
ü Importance of compliance with system policies and documentation.
ü Legal Regulations.
ü Data Protection. Confidentiality.
ü Provision of Services subject to legal regulation.
ü Awareness Customer services. SLA’s.
An awareness campaign can be an email sent to all staff, face-to-face courses,
delivery of documentation, posters in common areas.

V. New employees
Upon entry the employee receives the conduct manual and a welcome manual
that includes a letter of access to the employee portal, where these documents
are available in addition to the policies of GRUPO JOMAR® and other relevant
documentation.

VI. Training follow-up
The Head of the Human Resources Department coordinates the necessary actions
to achieve compliance with the training provided in the training plan.
Likewise, it verifies that the training and training activities are carried out for what
a training activity report is given to the participants of the course / seminar /
training so that they can be returned completed.
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q The Head of the Human Resources Department evaluates the effectiveness of
the training / training activities given through:
ü Review of training activity reports.
ü Review of training effectiveness evaluation reports.
At the end of each year, the Head of the Human Resources Department makes an
assessment of the training activities carried out, by reviewing the corresponding
records. At that time, it prepares a report with the conclusions of the assessment
presented to the General Director for study and consideration in the annual
review of the Compliance Management System.

VII. Evaluation of the effectiveness of training
To evaluate the effectiveness of the training received by the corresponding
employees, the Human Resources department sends the impact survey of the
training to the heads of the department to which the employee who has been
trained belongs, always with the objective of obtaining confirmation of that the
training carried out has been effective for the worker.
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1. Object
This procedure defines the methodology used by GRUPO JOMAR® to establish and
document the objectives and goals of the Compliance Management System, as
well as to establish and keep up to date the programs and management plans
established for its achievement.

2. Reach
This procedure is applicable to the activities developed by GRUPO JOMAR® to
define, establish and evaluate compliance with the objectives and goals of the
Compliance Management System.

3. General
q In the context of the ISMS documentation and, in particular, this procedure,
the following definitions are used:
ü Objective: end of a general nature that has its origin in the management
policy of GRUPO JOMAR®. It is consistent with it, measurable and, whenever
possible, quantifiable. It will take into account the applicable legal
requirements and the results of the assessment and treatment of risks.
ü Target: detailed performance requirement applicable to GRUPO JOMAR®,
which has its origin in the objectives and that must be established and
fulfilled in order to achieve them.
ü Management program: documented planning of actions to be carried out to
achieve the established objectives and goals. The management program
includes the assignment of responsibilities and the necessary means and
deadlines.
ü Management plan: establishes the planning relative to processes necessary
for the management of the service provided by the organization, as well as
the proposed objectives and the resources and estimated deadlines for their
achievement.
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4. Methodology
I.

Establishment and fulfillment of objectives

The Management Committee defines the objectives and goals for each year in the
review meeting by management, reflecting them in the corresponding meeting
minutes.
q In setting the objectives, at least the following is considered:
ü Commitments acquired in the management policy.
ü Legal and other requirements.
ü Opinion of the interested parties.
ü Legal and regulatory risks identified.
ü Technological options, financial, operational and business requirements that
may lead to improvements in the management of the improvement of the
services provided by GRUPO JOMAR®.
The objectives and goals, whenever possible, are quantified and refer to indicators
that allow evaluating compliance.
q The objectives and goals are defined by establishing:
ü Execution time.
ü Starting situation.
ü Final status.
ü Goals and actions to achieve the objectives and goals, respectively.
ü Required actions, where appropriate, for the definition of goals.
ü Frequency of tracking
ü Responsible for the execution.
The head of the Compliance Management System monitors the degree of
compliance with each objective and the goals established through the monitoring
of the management program.
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II. Establishment and Monitoring of the Management
Program
Once the objectives and goals have been defined, the person responsible for the
ISMS prepares the Objectives Management Program, which is approved by the
General Director and distributed through the company's Intranet.
q The aforementioned Management Program contemplates the following:
ü Objective.
ü Goal.
ü Associated indicator (when applicable).
ü Concrete actions to be carried out to achieve the objectives and goals
proposed.
ü The resources that will be employed.
ü Responsible (s) for the execution of the proposed actions and the means
(when appropriate).
ü Start date of each specific action.
ü Expected end date for each specific action.
ü Follow-up date for each action.
ü Result of the follow-up of the action.
ü Registration or related document (when applicable).
ü Real end date, that is, when that proposed action was actually closed.
The person in charge of the Compliance Management System informs the
Management Committee, through the periodic meetings, of the results of the
monitoring of the management program and of its degree of progress. It can
promote, in view of the results of the monitoring of the management program,
the preventive actions that it considers appropriate, according to the guidelines of
the agreed procedure.
If once the deadline for the achievement of a specific action has been met, this
has not been carried out, thus preventing compliance with the objectives and
goals established, the person in charge of the Compliance Management System
will proceed with the actions that he considers pertinent.
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